
Remote Pickup Desk 
Phone: 800 580 0895 

Email: RPI-Group@fedex.com 

Date: . . 

REMOTE PICKUP REQUEST 
PLEASE EMAIL BACK TO: RPI-Group@fedex.com 
Complete this form when requesting an international pickup in a country other than Canada, Puerto Rico or U.S. Virgin Islands.  For pickup 
requests in Canada, Puerto Rico or U.S. Virgin Islands, simply call 1 800 Go FedEx (800 463 3339) to be connected to International Customer 
Service.  Please note: the pickup may take 24-72 hours depending on shipper’s availability and shipment readiness.   Determining paperwork 
responsibilities prior to shipper contact will ensure a timelier pickup.  
Review the following options regarding international documentation and check the appropriate box. 

1. Off shore shipper will complete AWB and Commercial Invoice and is already aware of our FedEx billing account number.
2. U.S. payer will create shipment on FedEx Ship Manager and email the electronic AWB and Commercial Invoice to the shipper:

a. For a single piece shipment use Create Import or Return shipment
b. For multiple piece shipments use Create Shipment

. . and time: : (pickup time as per local procedure) 

Please arrange pickup from the following address: 
Company Name: 

Address + Country: 

International Priority 
International Economy

International Priority Freight 
International Economy Freight lb. 

 kg. Number of Packages/Skids Declared Value for Customs Declared Value for Carriage 
Currency: Currency: 

Please Deliver To: 
Company Name: 

Address + Country: 

Postal Code/ZIP: 

Contact Person: 

Telephone number: 

Cellular/Mobile number: 
FedEx account number to be 
charged for transportation charges: 
My name and contact 
phone number: 
My email address (to receive 
confirmation of pickup #): 

My Signature below signifies my understanding of the above and agreement to pay shipping charges based on actual or dimensional weight as 
determined by FedEx Express. 

Authorized Signature: Date: 

 

International First

_________________________________________

Postal Code/ZIP: 

Contact Person: 

Telephone number: 

Cellular/Mobile number: 

Email address: 

Commodity: 

Package ready date: 

Service Type Requested: 

Total Weight

Dimensions in.
cm.

11/04/16
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